Population (millions)

Population & BLS Call Volume

1.90

1.85

1.80

1.75

1.70 +

1.65 -

1.60 -

2004

2005 2006 2007
N Population ==#==BLS Call Volume

2008

190

+ 170

r 150

r 130

r 110

r 90

r 70

+ 50

BLS Call Volume (thousands)

Population (millions)

1.90

Population & ALS Call Volume

1.85

1.80

1.75 +

1.70

1.65

1.60

2004

2005 2006 2007

I Population === A| S Call Volume

2008

ALS Call Volume (thousands)




